CLUB CIAO Tutorial

1. Goto: www.ciaoseminars.com to LOGIN

2. Enter your email and password
Use ciaotemp for the password if you have not created a password yet

3. Once you are logged in click the CLUB CIAO link in the top blue bar.
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4. Click the Online Courses Link to browse through the list of available Club CIAO courses
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Club CIAO.
Welcome to the club!

From here you will be able to browse through our long list of online courses. Feel free to try as many as youd like.

How it works:

1. Click on the Online Courses link to your left to begin.

2. Browse through the list.

3. At the top of the list is a dropdpwn, where filter the list by discipline, if you would like.

4. The list is long, so you will need to scroll down to see all the available courses!

5. Click the "More Details" button on the right of each course to find out more about that course.

6. If you are interested in the course, click Register and it will be added to your enrollment list.

7. Click the "Online Course Menu" at the top of this page to begin and work on any of the courses you selected.

Have fun, and thanks again for being in the club!

5. At the top of the list is a drop down, where you can filter the list by discipline. The list is long, so you
will need to scroll down to see all the available courses!
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SHORT DESCRIPTION

A Business Model to a Better Private Reimbursement is steadily shrinking for all providers. Many practice I —

Practice owners are seeking ways to increase the number of referrals, increase W
market share by offering new services, compete against physician

Disciplines owned practices, and making sure that they retain their best

- Physical Therapist employees. This course will address these issues and give the

- Certified Occupational Therapy Asst business owner a specific game plan that they can begin to implement

- Occupational Therapist right away.

- Physical Therapy Asst Computer with internet and working speakers/sound are required for

this course. Course must be completed within 30 days of activation. An
online quiz and evaluation form are required for CEUs. An online
certificate of completion will be available to print once course is
successfully completed.

Addressing the Burden of Dysphagia FREE VIDEO - CEUs are only $35
Neuromuscular Electrical Stimulation (NMES) has received significant W
Disciplines attention by dysphagia professionals ever since the FDA cleared
- Activity Coordinator VitalStim Therapy for the treatment of dysphagia. Thousands of
- Certified Occupational Therapy Asst therapists have received training and numerous positive reports are
- Nurse received but lots of misconceptions and questions remain among
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Adding Courses to your list:

e Click More Details to the right of each course to find out more about that course.

e If you are interested in the course, click Register and it will be added to your enroliment list.
o You will see a note saying: Your Enrollment Has Been Successfully Completed

e Ready To begin the course?
o Click on Client Services in the top blue bar and follow the instructions below for

Activating Courses.

e Want to add another course to your list?
o Click on the Online Courses link to the left again.

e Courses added to your enrollment list will remain available for 6 months.

e Once a course is Activated it will be open for 30 days to complete.

e You can add courses to your list whenever you like during your membership.

Activating Courses:
e C(lick the Client Services link in the top blue bar
e Click on the course title you would like to activate (make sure pop-ups are enabled)
o Agree to the terms
o Activated courses remain open for 30 days to complete

Stopping and starting courses:
e You may log in anytime during your membership to start a course or resume a course that has
already been started.
e Courses are not technically complete until you have passed the test and submitted the online
evaluation form.
e Courses not complete at the end of your Club CIAO Membership will no longer be available to
complete.

Questions? email mail@ciaoseminars.com or call us at 850-916-8886 (toll free 888-909-2426).

Have fun, and thanks for being in the club!
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